LenTpsl rocyciayr MockBbI

6 Jer Hazang UEHTpbl rocycayr MockBbl npunuid Ha cMeHy 1200 npueMHBbIM
pa3JIMYHBIX OpPraHOB BJIACTH. Torga 3a pelIeHHEM OJHOW JKU3HEHHOW CHUTyalHuH
IPUXOAWIOCH €XaTh B HECKOJIBKO 0(PHCOB, pACIOIOAKEHHBIX 3a4aCTyIO B Pa3HBIX YACTAX
ropoza.

A yxe 4 roga ciycts, B 2011 rony, cornacHo uccinenoBanuto PWC, Mocksa Bouwia B
TPOWKY JIMJAEPOB 1O TaKWM I[IOKA3aTeNsIM pPa3BUTHs ILIEHTPOB TOCYCIYT, Kak
HocrynHoctb, KomdopTHOCT M YHnpaBiieHHe O4YepeIssMH, a TaKke OKa3alach
aOCOIOTHBIM JIUZICPOM 1O YCTAHOBJIEHUIO AMAJOra c mnoceturensiMu. [Ipu stom
CUCTEME LIEHTPOB rocyciyr B MockBe Bcero 6 Jjier, B TO BpeMsl KaKk B CPaBHUBAEMbIX
MHPOBBIX CTOJMIAX, 3aHUMAIOLIIUX BBICOKME MECTA B PEUTUHIE, HA PA3BUTHE LIEHTPOB
rOCyCIYT YXOJHUJIO He MeHee IeCATKA, & TO U HECKOJIbKUX JECATKOB JIeT.

3a 3TOT MEpPUOJ KOJIWYECTBO YCIYT, MPEIOCTABISEMBIX B OJHOM TOYKeE, YBEIMYHUIOCH
no 170. IIpuuem 98% u3 HUX UX KUTEIb MOXKET MOIYYUTHh B JKOOOM LEHTpPe, BHE
3aBUCUMOCTH OT MecCTa IpONMUCKU. VCKIOueHHe U3 3TOro mpaBWiia CETOAHS
COCTaBJIAIOT TOJBKO 3 yciyru MBJI: perucrpanus no Mecty npeObIBaHUS U MO MECTY
KUTEJIbCTBA, MOCTAHOBKA HAa MUTPAIIMOHHBIN Y4eT, O(QOpMIICHHE MpUTIIAIIEHUs Ha
Bbe3/1 B PO nHOCTpaHHBIX TpaXkjaH U JIKI O€3 TPpakKJaHCTBA.

Bce 6omnpi1e MOCKBHYEH C JIOBEpUEM MPUXOIAT B LEHTPBI rocyciayr. OHU 3HAIOT, 4TO
31eChb UX BCTPETAT C YJBIOKOW M 3a00TOH, MOMOTYT PEUIUTh JaXe CaMble TPYIHbIE
BOIpoChl. Tak, KamAbIil JeHb B HAIlIM HEeHTpbl «Mou JlokymeHThD oOpaiaercs 0oJiee
70 Thics4 ropoxkad. B 2017 roay B ieHTpbI 00OpaTHIIMCh 3a 25,5 MIIH YCIYT.

Kpome Toro, MockBa - e1TMHCTBEHHBbI TOPOJ B MUPe, TJ€ LIEHTPHI TOCYCIyT (ceiuac
ux 127 — B ka:xxaoM paiioHe ropoaa) padbotaroT 0e3 BBIXOJHBIX 7 JHeld B HeeJI0 C
8.00 o 20.00.

B nenTpax rocyciyr npakTudecku HeT odepenei. CpenHee BpeMsl OKUJAHUS 110 CETH
coctaiisieT 3 MmuHyThl. CornacHo uccinenoBanuto I[Ipaiic Borepxayc Kynepc, MockBa
JUIUPYeT B MHUpe 110 dToMy Tnokazarento. [Ipu aTom Gosiee mookeHHBIX 15 MHHYT K
YHHBEPCAJIbHBIM COTPYAHHUKAM [IEHTPOB *k1eT 1 u3 2000 4desoBek (C y4yeTom Bcex
CITy>K0, pa3MelIeHHBIX B IieHTpax, Oojnee 15 munyT xzaeT 1 u3 2000 moceruresei).
[loceTuTeneil, KOTOpble OXUAAIOT MpueMa Oojee 15 MHUHYT, B KaueCTBE MPUSATHOTO
WM3BUHEHUS 0€CIJIATHO YromawT Kode.

Bo Bcex ueHTpax of0ecriedeH eIWHBIA HA0Op CONMYTCTBYWOIUMX YCIYT U
APYAKEJI0OHBbIX CEPBHCOB. B Ka)KIOM LEHTpPE €CTh BO3MOXKHOCTH CHEJIAaTh KOIIHUIO
JOKyMeHTa, (pOTO, OIUIATUTh MOIUIMHY, pacleyaraTb JOKYMEHTHI C (PJICIIKH, MOMUTh
Ko(e UM MEepPeKyCUTh. A KOHCYJbTAHTHI B 3ajie NMOMOralT MOJYYUTh YCJIYId B
3JIEKTPOHHOM BH/JeE.

Ceromast 96,5% moceruTeseid JAOBOJBLHBI pPa0OTON IIEHTPOB. Y3HAaTh MHEHUE
3asIBUTEJICH OYEHb TPOCTO — OLEHKH, BBICTABJICHHBIC MOCETUTEISIMH C IOMOIIBIO
CHeIUaIbHBIX MYJbTOB B OKHAX MIPUEMa, TPAHCIUPYIOTCS Ha 9KPaH B OHJIANH peKUME.



OOpaTtHas cBSI3b C (KUTENAMHU — PyHIAMEHT pa3BUTHA JIF0O00I CEPBUCHOM CTPYKTYPHI.
I'maBHOe — cIBIIATH KIUEHTA.

CambIM MacmITaOHBIM MPOEKTOM, KOTOPBIA MO3BOJIMII MAaKCUMAJIbHO IIMPOKO OMHCATh
KpyT Tpo0iieM U el Mo uX PEelIeHUIO0, ONPEASIUTh BEKTOPhI Pa3BUTHUS IIEHTPOB, ObLIT
KpayacopcuHr-npoekr «Mou oduc rocycayr». Jlydmme NpeaiokeHUsT aKTUBHBIX
MOCKBUYEH yXK€ pealin30BaHbl. bnarogaps y4YacTHMKaM TIPOEKTa  MOSIBUJICA
MocKkoOBCKHII CTAHAAPT TOCYCJaYIr, BCE IIEHTPbl OcHaileHbl OecratHbiM  Wi-Fi,
BEJIONAPKOBKAMH Y BXO0J]a, HOBBIMU KONUPOBAJIBHBIMU amnmaparamMu (IO3BOJISIONUMU
pacnevaTsiBaTh (pailyibl ¢ (puremiku). biarogapst mpoekTy y Hac MOSABUIICS CBOM CaMT, y
MOCKBHYEH — BO3MOXHOCTHb IOJY4YaTh YBeJIOMJICHHSI 0 TOTOBHOCTH JOKYMEHTOB,
BBIOMpATh MPAaBWIBHBIA JIEHb W Yac ISl TOCEUICHHs IIEHTPOB Ha OCHOBE IpadukoB
CpeJdHeill 3arpy3Ku, 3apaHee 3alucbiBaThCSl HA NMPHeM 1o yciayram. B camom Haudane
2018 roma B 1ieHTpax roCyciyr, Mo Npoch0am KUTEIEH, MOIBUINCH KPIOUKH JJIsI CYMOK
B KaXJJOM OKHE IpUeMa.

VY 1EeHTPOB rocyciayr e€cTh CBOM YUeOHBIH IEHTp — NMepBblil B CTpPaHe, rJe TOTOBST
COTPYJHHUKOB LIEHTPOB rocyciayr. OH oTKpbIT B (eBpase 2015 roga. B HeM Bce HOBUUKH
00s13aTeIbHO MPOXOJAT ABYXHEAENbHOE 00yueHue. VX ydyaTr He TOJIbKO pa30upaThCs B
IIPEIOCTABICHUHN YCIYT, HO U OCHOBAM KJIIMEHTOOPUEHTUPOBAHHOCTHU. A JEHCTBYIOIIUE
COTPYIHHMKM PETyJSIPHO TMOBBIAIOT KBamupukanuo. [ns 3Ttoro paspaborana
YHUKaJIbHasg Nporpamma oOyueHus, kotopas BkiIoyaeT 30 o4yHbIX M 0Oosee 100
AUCTAHIMOHHBIX KYpcoB. U cnennanuctel y4eOHOro HEHTpa HE OCTAHABIMBAIOTCA Ha
NOCTUTHYTOM. Hampumep, LEHTpbl TOCYCIYyr COBMECTHO C OOIIECTBEHHBIMHU
OpraHu3alMsIMHU CO3JAIH CHEUUATbHBI TPEHUHT, KOTOPBIA IO3BOJUT COTPYIHUKAM
MOCTaBUTh €e€0s HAa MECTO 4YeJIOBEKa C HMHBAIMIHOCTHIO, MOHATH, KaK MPaBHIBHO
o0IIAThCS ¥ TOMOTaTh IOCETUTEIISAM, TPEOYIOIUM 0COO0TO BHUMAHHS.

B 2016 rony menTp «Mou [okyMeHThD» paiioHa CTporuHo ojaepxan mobdemy BO
BCEPOCCHUIICKOM KOHKYPCE U CTAJI Jy4YIIIUM B CTPaHe.

IIpencenarens IlpaButennctBa P® JImutpuit MenseneB oO0bsSBUI 0J1arogapHOCTH
HEeHTpY rocycnyr paiiona CTporuHo «3a OoyblION BkiIag B paboTy TIO
COBEPUIECHCTBOBAHUIO MPEIOCTABICHUS TOCYJAPCTBEHHBIX YCIIYI).

C MomeHTa NOosIBJICHUS HEHTPOB rocyciayr B Mockse npouuio 6 Jier. 3a 310 Bpemst
ceTh pPaCIIMPWIACh, 4 MOKA3aTeJd ee PAa3BUTHUS BBbIILIM HA MHPOBOIl YPOBEHb,
Nopoii gaxe npesocxoas ero. [[pyunHa ToMy — rOTOBHOCTD YCJIBIIIATH, Ye€r0 X04eT
noceruresb. UMEHHO TaK MOCTYNAKT MOCKOBCKHME LEHTPHI rocyciayr. Casimar u
JAeJIAK0T TO, 0 YeM MPOCAT KUTEeJTH. A HHOIAa U YYTOYKY 0oJIbIIIe.

LlenTpsrI rocyciyr npeajiaraloT MHOTO BaKHBIX TOCYAAPCTBEHHBIX YCIYT.

C 1 wmona 2016 roma Bo Bcex ueHtpax «Moum JIOKyMEHTBI» y YHHBEPCAIBHBIX
CHELUAINCTOB MOXXHO 3apErHCTPUPOBATh POKIEHUE, OTUOBCTBO U CMEPTh. B nrore B
nonojiHeHHEe K otaeiieHusM 3AI'C B MockBe mosBuiiock 127 Todek, raie MOKHO C
KOM(pOPTOM U MUHUMAJIbHBIMU BPEMEHHBIMU 3aTpaTaMy MOJIYYUTh JaHHBIE YCIYTH.



[TunoTHBIE TPOEKT 1O OGOPMIICHUIO BOJMTEIIBCKUX YAOCTOBEPEHUN B IIEHTpax
rocyciyr ropojga MockBel OblIT 3amyliieH B jAckabpe 2016 roma B LIEHTpE TOCYCIYyT
Kpacnocenbckoro paiiona. Jlajgee KOJIMYECTBO IIEHTPOB, MPEIOCTABIISIONIUX YCIYTY,
yBenauuuiock ¢ 1 1o 10, 3atem 1o 13 u 1o 23, a B HacTosmi MoMeHT (16.01.2018 1.) B
90 paitonax MOCKBBI LICHTPBI TOCYCIYT OKa3bIBAIOT ATy YCIYTY.

C 7 aBrycra 2017 roga yHUBEpCAJIbHbBIE CHEIUAIUCTHI BCEX LIEHTPOB IOCYCIYT Hadaau
BBIJIaBaTh S-JIETHHE 3arpaHnacnopra. Panee crenuaiyucTsl HUEHTPOB TOJIBKO MPUHUMAIN
JOKYMEHTBl Ha odopMicHHe, a (YyHKIMIO 10 BblJaYe MaclopTa BBIMOJHSIN
cotpyaauku MBJI.

11 nmexaGpst 2017 roma 3aBepIIMiICS MHUIOTHBIM MPOEKT (TaK HA3bIBAIOTCA YCIYTH,
KOTOpBIE CHayaja MpPeJOCTaBISIOTCS TOJIBKO B HECKOJIBKMX LIEHTPAX, HO CO BPEMEHEM
pacrnpocTpaHsoTCA Ha BClO ceTh) — Tenephb yciayru OKY «BoenHblii komuccapuary
(mocTaHOBKa Ha BOMHCKHUI y4yeT / CHTHE C BOMHCKOI'O ydeTa IpHU IEepee3/iec Ha HOBOE
MECTO JKHMTEIbCTBA, Iepeo(OpMIIEHUE BOEHHOrO OuieTra, BHECEHHE HW3MEHEHUU B
JOKYMEHThl BOMHCKOrO yuera) u yciuyru PenepanbHOW HAJIOrOBOM  CIIy»KOBI
(opopmnenne MHH wu mnomaua wHamoroBoi peknapanuu 1o ¢opme 3-HIADII)
IIPENOCTABISIOT BO BCEX LEHTPAX TOCyCIyr MOCKBBI.

Jlpyruie HOBUHKH TOCIICTHUX IIECTH MECSIICB BKITIOUAIOT:

- ohopmIIeHHE KOMIIEHCAITUH 32 YCIYTH IO TIEPEBOTY PYCCKOTO JKECTOBOTO SI3bIKA
(cypnonepeBoay, TU(PIOCYPAONEPEBOAY), MOJYYECHHbIE WHBAIUJIOM CaMOCTOSATEIBHO
(3a cueT COOCTBEHHBIX CPEICTB), €XKETOJHOW JIEHE)KHOM KOMIICHCAIIUU PacxoJioB
WHBAJMJOB Ha COJEpKaHUE W BETEPHHAPHOE OOCITYy)XMBaHHE COOAK-TIPOBOTHUKOB,
MH)OPMUPOBAHUS O MOPSAKE MPETOCTABICHUS TOCYJAPCTBEHHOM YCIyTH) Ha cO0aKy-
MOBOJIBIPS, CYPAOIIEPEBOAUMKA U OTJACIBHOTO B/ IPOTE3UPOBAHMS;

- obopmiieHne B 0€3BO3ME3IHOE TOJIb30BaHUE TekTapa Ha [JansHem BocToke;

- BbIJlaya CIPABOK O TOM, SIBJISIETCS WJIM HE SIBIISETCA JIMIIO TOJBEPTHYTHIM
aIMUHUCTPATUBHOMY HAaKa3aHMIO 3a TMOTPEOJICHHE HAPKOTUYECKUX CPEACTB WIH
TICUXOTPOMHBIX BEIIECTB 0€3 Ha3HAUeHHUs Bpaya JUOO HOBBIX MOTEHIUAIBLHO OMACHBIX
TICUXOAKTUBHBIX BEIIECTB.

CneunanbHO A yI0OCTBA 3asiBUTENEH B LIEHTPAX TOCYCIYr MOKHO OOPMHUTDH LIEIIBIH
P caMmbIX BaXHBIX JOKYMEHTOB «OJHHUM TMakeTom». Kak mnpaBuiio, MOIYYUTh
HECKOJIBKO JOKYMEHTOB pPa30M HEOOXOIUMMO B Cllydyae KakoW-I1M00 >KM3HEHHON
cutyanuu. IMEHHO Takue cily4yau TIIATEeIbHO MpopadaThIBAIOTCS U CO3AI0TCS «ITAKEThI
yCIIyr», JAJIi MakCUMalbHO OBICTPOrO M yIOOHOTO IMOJY4YEHHUs BCEX JTOKYMEHTOB. B
LEHTPax roCyCIyr MOXKHO O(OPMHUTH JOKYMEHTBI «OJHUM MaKeTOM» IPU CIEAYIOIINX
KU3HEHHBIX CHUTyalusX: IepeMeHa HUMEHH, pOKJIeHHEe peOeHKa, JAOKYMEHTBHI st
MHOTOJIETHOM ceMbH, odopMIIeHHE TMEeHCUHU, O(OpMIIEHHE HACJIeICTBa, CMEHAa MecTa
KUTENbCTBA, MPUOOPETEHUE KHUIIbS.



